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Dcar S~'Crcl"ry [)orH:h:

AliaclicJ ror tililll; in Eli [)OC~CI No. 06-~(j.l'lca>c find Ibe AIlIlIJ~147 C.F.lt §
64.2009(<:) CI'NI Compliance Ccnitil'alC "lid :~"l)lIIp~nyil1g ,1,,1<:111<.:111 oi hllCmC( & Tdcphonc.
LLC.

If (here arc qUt..',;lio(lS rCl!arding Ihis filing. pk:L~ \.XNlI:tellhc un(k..r!>i~lI<.-d. Thanl. >ou for
)uur :l'isi~allCc.

SiOCt.'rcl)',

I'"ul C. Cis,c1



,'.mlnl.n C.•".R. § (~.200"h·) CJ'~I Lumpl;"Il«' Ct·rtifk:lli"n

En 1),lCtt'l Nfl. n(,••v.

Anou;,) M.200'J(e) CI'NI Cenilicmion for 2008

Dale filed: Septemll".'f 15.2008

NalllC of L'Ompany co\en:d by Ihis C\.·.. ificalioo: IniernCI .(, Telephonc. LLC

l'Qrm ¥1J l:lIer II): 822570

Name of ,ign:l1ory: "aul C. Cissel

Tille of SigualOfy: ~konbcr. CEO

I. I'"ul C. Ci,scl. certify Ih~1 I am an oflicer of Ihe company named alxw.... :111<.1 :Kling "<
:m agenl of thc compall)'. llial [ lia\'e 1"")OIIai ~F\o\\'Ie<lg ... liial the elllllll:my lIa, e,t:i!J1 i,1"'d
opc,ali,'g procedures Ihal a,e a....'llllJle 10 cn)(Jre cOllIpliallCc wilh lhc Commission', CPN I rulc).
Su 47 C.F.R. § 6-1.2001 .., Sti/.

1\1l:lCh<.'<l 10 'his c.:1liflCalion is all Ji.'cOmpanying »talcnlCm eApbining 00..' Ihe
COmpall)" S PfOC\.'<lIlTl:S ...thUIe thai the COInp;ln)' is in compliaron.. " ilh Ihe n:qUin:lIIL"Ilb ...1 fonh
iro Sj,'etion 6-1.2001 .., uq. of the COlllllli..sioo·, rule"

111e comp"n)' ha,,1Ol t:Ikcll auy at."ions "gain!>! dnlJ broker, ill lhe pa,l )ca,., lk('nu~ lhe
company is nOi nw",c of all)' aClivil)' b)' data hrokers OF prete,\ lers ",illl rcs[1'l'('1 10 its clJ;;tonwrs'
CPNI liming Ihc rcponing )'car, lhc rompnny hn., Fill infornlJliolll" rcpoFt Wilh n.'SI1<:l'l to the
proce.'....s ll,cte.\lers :,rc using 10 ntlempl 10 :lr(.'e~< CI'NI. TI,., \';'"11':011>".< step, l"~CIIIO prolc'Cl
CI'N t nrc ,"''SCribcd in lhe ac.:ornpJn~ ing :>laleFllClll.

~ ~~ed all\' CUo.IOFlll,'r l'<lrnplJinlS ill II,., pasl )",,-';lr \'()l1ccrning lhe

ln1t:met & Tdcrhone. LLC



EIIIl".:1;(o1 N", 1I(i .•\(,

In[~m~( .'/;: T,'kphO"~, LI.C. ~l,hmil.' lh;~ xc' ~'(I~",}'ill~.1"tCIll~UIIOc.\llbin 110"" Ihc
coo'p"ny'~ I"oc.'tllm:~ c..>u.~ (1\;I11bc roo''I'''uy is in ~Of'II,li"'lCe ""'Ih Ihe >ub,bnll\'t
l"I:1lui.....mcflls SCI fooll in SCCIIOO 6-J.~1 ('I ~'1. oflll.: Comm'""i.....· $ ruin.

Inlrodll<1ion

Im~"...1 &. Tckphonr. I..LC (II,,' "rom('l.ln~ ",. ,. a ,,,1:111. N~",' EIIgl~noJ h~_....od rompau)'
!lI:u pro"ilks ma~~&l."\l .'ok~ a"d d~la ..en kcs e~c1,,".d)' ((> ,m;,11 hu,,,,,"j; cu,I<'''>o:r<, We 1I;"e
:ljlpm\'ma'l'1)' .l'iO lel~,O"'t1\U"ieali(~I' b",;"e" ,,,'1,,,,,,,,, (",,~ haw [,bom ~700 dbl,,]! illlt'",e!
~U<10mers as ",~II). scn ~d by our ~laff of \.j people. It~nu.~ of our ,i/.~ a"d the "'lure of ",,,,
hus;n~s~, our Slaff knows ~:,,:h of ou, ~u,10""'rs ['1:'.(>11311)", and c3ch CII,lome' ha.' ~ ['I:fSOnal
poim of eom:.::1 ,.:ilhin the ~",np.lny. ""lh ,,110m I"")' "'OIL. We ....' ,k)! u...• O'NIIO marLello
00. CUSlomc:rs.llOl' do,,~ ~arc CI'KI ,,'nh ~IIY Ih"l! p;l")' (0))" ma,Lflln; 1"'<'PO'C1.. ~:Ilhr •. 0Ul
onl)' U5<' of CItj,)Om(1" C1'NI ... :om",c rebto.-..I. W,' "".~ >lriel ~y>lCfllS ,n plxc 10 JlfOk-"Ct 1110:
(onf)(l.:mi~hl) of oor CU>lom<1' i ,~...ud,. C....omo:" "'-"<"in1' C':l11 <kt;,,1 infonn:mOll :In: dim-,.-.t
10 OUT ..,c"'~ "Cbs'IC; "'C 010 IlOl p"" I(\e call .lel~il .~rord, b)' phono.'. c.m~il. or rosl~I m~,1.

S.....-ciflC jIf'll(:cl!u.es ....c h;,,,,, in pbx 10 l"Olo.-CI our ,'I"lomcr, CI'NI ar~ <Ii~I"Sl.odhdo....

I. C""'l'li"m'f wilh § ~.2007. "ppmn,1 rO'I" ir,·" for "-",, or "uSl",,,,'r IlrOllr"'I,, r,'
n~lwor'" inform"l ion:

Th'·l.'Ofl'p;lny ....."'S f)()Il u..e O'KI rOf any PU'I'O!sc fOf' "hi.:h , ..»om,. ~PI""'~I (..... ..,.,1
OT op.in) is "''luiR:d, we do f)()Il llLlflcl I() 0lIf CIbton"'~.or ,Iuo-c out eU>loolC.'flo· CI'KI "';Ih
lh"d JlMIirs foJf m:wl~'i"l;~

2. Con...I~~rott",I" f 6-J.2otlK, " ..Ike- '""'Iuin.-d ror Uo;(' III .·usl"'.....r ,.ropritla."
"rh'url< i"fur",,,I,,,,,:

Thc 'O"'l'a"j' doe' "01 ",,' CI'N I for any pUlp("" for ",hid, '·"'IOIIl•.-r ~pprlJ"~1 ;s
fC1lui'e<l. Thcldon.-. Ihc cOlllI'J1\Y' ;s 'II)) "~'luirc<llolifO' ide oOlif1c~rio" of the ,"$IO",e<S riSla hi
fc~ri'l uso: of. di;closu", of, ~nd acre's 10 11"'1 cU)lon"," CI'NI ,n c""necl'on ...·il .. ""l~inins
Ofll'OUI or o"...n ~PI"(n",1.

J. CunlplQIlC'l."'" il h f lH.2009. ""rfl:uards rr'luirrd ror II><' ..r Clt!oIm,,('r proprirlll,-,'
nrh,'orl< inf"rm:lli"'"

n,,· rompany d"",. 'l/~ "'" CI'NI f'" any l""I''''e foo- '" hi,'" ,·".-lOlllcr al~'ff>,;,1 "
"''lulled, n",,,,f'''e. the CUIIII"Ill)' l"e<l1",e, thaI the ",,,m,,,er has n('ol ~iwll 3PI"O,'~1 for u",' of
ilS Cf'N I and docs (10! 11""<\ In Sll<:,ili.'all~' ;,kll(lfy (he C'''IO''''''S OI"·'~II or "I'l·ill '1:I1I1S.
I'ersonncl "IC l,aincd a:;; 10 \\ hen 1110:)' arc ~"d ~,~ nlll ~1I1horileJ 10' "'" CI'~1. ~"J Ih,' ,·olltp.lny
h3S 311 C'P"'$.5 diso:;phn~'Y'I'rocC>S in ..b:e for non..·OOlllli~.....c. n..: co"II>an)' 010.:' n(II US<' CI'/'II
(or nl:lri;o.1ill' eampail'ns. ..-, ....c do POl ~..,p "o:ukcti"s·rd:ll('d o.......,..l!. o.,!:mJing CI'NI u~.

.. .~ "" .. ,
r, " ," , ... ,r,'



J. Coml"i:I~ ,,-ith ~ f>.l.2tl Itl. !':Ir~I:""rds ,'" II".. di.-.:"""n- "r..",I,,,,...r 1""I>ricl"r~'

nrl "urI.: i"form.uio",

TII~ ,on,IX''')' bas I"') ,kal ""\U;l)'. inf"l"II.aliolll,,·lIl1olU\;y. a"d IlCn;onnd UM:.1.'oLJ"·~ ill
pix" 10 dis.:o'·~r alld prolec. again>l "lIellll'l> to gain unaulhori,,'d ;"'"C"" 10 CI'NI. \\'~

aUl1lcnm::llr "xh of<lUI ap",,,,irnatd)' J~ "".ilk'S' 1"....".Jmn"'nkationse~rsb) Idcnin~

lhe CuSWDIn" 10 lhcir lWk:lle" :K"C0ll1II ,cpr"""",;)!,,,.. Our XCOOlll ,cllfI'SC1M:M"t:'5 II"", a
l!"f5£JftJ1 .rblion~Ip willi lhe "",";maIM e,,;.l~' ,..,..I.Xt. for 11lc 1"",,,,,,,,,, 1M)' sr1"\'''. anoJ -.In

IrOOl'nilr doc rau:Ir!'s w!ir" alk! alha id.:nlin.:rs. Ir <on1<:onr Ofll.:r 'ha" '1lc ""~i~aIN
r">to,,,•.,. roolael ,'.111, "•. "-,, .·allll.... ell>to"",r .'OI1lael 10 delem,i"" ,,1"'IIler ll1e caller is
",,'nOli /Cd 10 eOlllmlll,kale "'ilh .,< em l"'h"lf or th" ,·".qurn,,( s h",i""",. CI'N I is lie'",
di&<"llSSCd "itll an)'OI', "lin ha< IllX be", a"lh"llli.,'"d bl' Ih" d"Jk;u"d ac,OLJIlI ,,,prclelll:U''''' for
lhal "";.Ioo.....r. Call <klail ........o<d. ,u,' onl) 11I\,,-iolcd 10 r";.lom",. • ia II", eOlllp:.ny·....('m,·
"·cbsil... To :lC'Cc<s Ih.: "·,,h,ile. Ihe "U>lome. of r'....-on! n'''>1 COOl.ocI lI'l 10"'ll~ 10 bo,: :leI "p on
lhe "dlSil",:lAd mu'" ohIain a """. name an.! p;a»"'0fli. ,\11 ",-..-n' 10 Iii<" "I""~ anoJ
!;l'niOf Comp:ID)' nccUli,rs 31,' c-m:li1N c~h iiITIC' a ""'klmCf "''''_Ill i' xt'(",,,..t. ThcrdOf"C'• ...·c
11:1,'" a , .....·ord of "'ef)"Of"IC "ho :IC<:T>o>("S t':IlI oc"Qil r'.........-d,. CUllom.:r<" ho r\lfb....1 II"'ir 1'Ol>,worJ
ar.. rc·alMhe,"ical.:d p....... ,O i.,,,a,,,,, of ~ ,"' .... p:I,~,,{WJ, In Ihe c,·"m 3 p:I" .... C'I"d. oolinc
3C'OIlnt. ()f :kid,cs< uf recorll is e"';l\"d Of ,'Il:"'I:"d. 1I,e """lpany illl'''''(I;~I"lypro,-ides nOlle" to
th" eu"o"",., uSII~Il)' by lelCJ"l<)ne.

5. Clllllplillllcr ,,-illo t 6.1.2011, nutir.......li,,11 "r Cl>'lon",. prop......"I). 11"1"-"'1,;
inrurnmtion >«urilf b.""dws:

Tbc coolp:ln~'ha~ not e~,.,:nc......:d an)' CI'XI !If<,:oche, lIunng .h" r"por1in~ ),'ar.
Ito""wr,lhe COO'p:ln)' h3S in 1'1.1"" pro:cd",rs 10 d..1,-cl h",xho.·, alld. in tllc ",,'111 of J br"",h,
1<001<1 n{llif)' fa,,· enforccn.... nt .."d ,USIO""'" i" r{)lnl,li~"n' I< iln the Cornmi,s;oll', nlle,. :>nd
Illaim:.in ILI'Prol'riale lemr<ls rel;,li,,!: 10 Ihe blC~eh,

"r;-,-,,'" _,,', '"I


